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About Me

Grew up in Luck, WI

Lifelong love of the news

B.S. from UW-Stout

Graduate work at the University of Minnesota

Research focus on misinformation, conflicting 
information, & ambiguous information in the news

Teach courses on media literacy for students across 
campus and our journalism majors



Today’s Agenda

• Definition of Media Literacy

• The 1st Amendment 

• Principles & Practices of Journalism

• Brief Overview of the Evolution of News

• Definition of “Fake News” & Examples

• Definitions & Examples of Other Types 
of Problematic Information

• Tools to Use to Evaluate Information



Media Literacy

“The ability to identify different types of media and understand the 
messages they're sending.“—Common Sense Media

“The ability to ACCESS, ANALYZE, EVALUATE, CREATE, and ACT using all forms of 
communication.” –National Association for Media Literacy Education

“Media Literacy is a 21st century approach to education. It provides a 
framework to access, analyze, evaluate, create and participate with 
messages in a variety of forms — from print to video to the Internet. Media 
literacy builds an understanding of the role of media in society as well as 
essential skills of inquiry and self-expression necessary for citizens of a 
democracy.” –Center for Media Literacy



Trust in Media



First Amendment 
to the United 

States 
Constitution

“Congress shall make no law respecting 
an establishment of religion, or 
prohibiting the free exercise thereof; or 
abridging the freedom of speech, or of 
the press; or the right of the people 
peaceably to assemble, and to petition 
the Government for a redress of 
grievances.”



Why is the 
press given 
“freedom”?

Democracy is dependent on an informed 
electorate; access to information is essential to 
the health of a democracy because:

• Ensures citizens make responsible, 
informed choices rather than acting out of 
ignorance or misinformation

• Information serves as a  “checking 
function” by ensuring that elected 
representatives uphold their oaths of office 
and carry out the wishes of those who 
elected them



The Fourth 
Estate

• Three branches of government

• Executive (President and 
administration)

• Legislative (Congress)

• Judicial (Supreme Court and lower 
Courts)

• Fourth Estate (Fourth Branch)

• Press/Media



Essential Principles and Practices of Journalism

• First obligation is to the truth

• First loyalty is to citizens

• Discipline of verification

• Practitioners must maintain an independence from those they cover

• Serve as an independent monitor of power (watchdog)

• Provide a forum for public criticism and compromise

• Strive to keep the significant interesting and relevant

• Keep news comprehensive and proportional

• Practitioners must be allowed to exercise their personal conscience

American Press Institute 

https://www.americanpressinstitute.org/journalism-essentials/what-is-journalism/elements-journalism/


Conflict Between Principles 
of Journalism & Profit

• “Doing journalism” isn’t free

• Must appeal to the public

What do the people want?



Evolution of News

First colonial 
newspaper printed in 
Boston

•1741, First national 
magazine is published

1690

The 1st Amendment is 
adopted

1791

First African American 
newspaper is 
published

1827

The editorial page is 
introduced

•1880s, Yellow Journalism 
flourishes 

1841

Calvin Coolidge’s 
Inauguration is the 
first to be covered on 
the radio

1925

CBS and NBC begin first 
newscasts

•1968, 60 Minutes debuts

•1980, CNN, first 24-hours 
news station debuts

1947

World Wide Web 
expands news and 
information

1991

Dominance of 
newspaper chains and 
media conglomerates

2001

Rising popularity of 
Facebook and Twitter

2009



The Editorial Page
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Yellow 
Journalism

L.M. Slackens: The Yellow Press, showing William Randolph Hearst as a jester handing out 
newspapers, published by Keppler & Schwarzmann, October 12, 1910    (Library of Congress)
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Early Television News



60 Minutes



Cable News
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Internet & News

https://www.youtube.com/watch?v=5WCTn4FljUQ&feature=BFa&list=PLF813DCF06784566D
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Disappearance of Local/Regional News
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Web 2.0



Social Media & News

• Algorithms

• Clickbait

• Echo chambers

• Trending



News on 
Social Media



News on Social Media



What do the people want?

Ratings, Clicks, Social Scientific Evidence 
Demonstrates:

• Hard news isn’t much of a priority by the 
public

• The public likes to be entertained

Combine these wants with an ad supported 
industry and you get:

• Proliferation of “news” outlets

• Less hard news

• Hyper-partisanship 

• Rapid news cycles



• At its core, journalism/news is meant to 
impact politics 

• Inform the public about policy

• Substance over style

• What happens when the public is inundated 
with information, uninformed about 
journalism’s role in democracy, and grows 
suspicious about “mainstream media”?



What is Fake News?

Dictionary.com’s definition:

“False news stories, often of a 
sensational nature, created to be widely 
shared online for the purposes of 
generating ad revenue via web traffic or 
discrediting a public figure, political 
movement, company, etc.”



Fake News is NOT: News you don’t 
agree with

Errors in news 
coverage

Established news 
organizations



Russia, “Fake News” & 
Social Media

• Russian attempt to undermine democracy

• Facebook announced that Russia-linked political content 
reached an estimated 126 million users during the 2016 
campaign season and into 2017

• 3,000 Russian ads

• Focused on divisive political issues as opposed to 
individual candidates

• Drove people to certain pages which featured unpaid 
content

• Continuing to sow discord

• Google found 18 YouTube channels that are associated with 
Russian efforts in the 2016 election



Multiple suspended 
Twitter accounts 
were made to look 
like local U.S. news 
outlets:

• PhoenixDailyNews

• OaklandOnline

• NewarkVoice

• NewOrleansON

• KansasDailyNews

• JacksonCityPost

• HoustonTopNews

• ElPasoTopNews

• DetroitDailyNews

• St.LouisOnline

• RichmondVoice

• DailyLosAngeles

• DailyNewsDenver

• DailySanDiego

• DailySanFran

• DallasTopNews

• ChicagoDailyNews

• Atlanta_Online

• TodayBostonMA

• TodayCincinnati

• TodayCleveland



HEART OF 
TEXAS 



Targeted at people who had 
expressed interest in 

conservative 
commentators, such as 

Laura Ingraham, Bill 
O’Reilly, & Rush Limbaugh

Those who expressed 
interest in Christianity, 

Jesus, & “Conservatism in 
the United States”

Cost: $1



FAKE NEWS



Fake News



Fake News &
Media 

Literacy



Not all “Fake News” is from Russia…



The Momo Challenge

• Went viral in July 2018 and February 2019

• Reported that children and teenagers were being 
enticed by “Momo” to perform a series of 
dangerous tasks including violent attacks, self-
harm and suicide

• Claims included that Momo was being inserted 
into seemingly innocuous YouTube & YouTube 
Kids videos

• No evidence these videos exist

• Good example of an urban legend & moral panic 



Media Literacy



Who is 
Sharing Fake 

News?



HOW TO SPOT 
FAKE NEWS

https://www.youtube.com/watch?v=AkwWcHekMdo


Information 
Issues 
beyond Fake 
News

Misinformation

Clickbait

Satire

Errors in Reporting

Opinion



Misinformation:

• “False or unsubstantiated beliefs 
that are confidently held by 
members or the public, potentially 
distorting their issue preferences.”  
(Nyhan, 2010)

***Word of the Year (2018)—
Dictionary.com

• “False information that is spread,
regardless of whether there is intent 
to mislead.”

Inaccurate, misleading, or oversimplified



Clickbait



Clickbait

https://www.youtube.com/watch?v=UL67FQ_uGBg


Satire

https://www.youtube.com/watch?v=NAYEtdVsrlQ


Errors in Reporting



Fact vs. 
Opinion



Fact vs. 
Opinion

“Immigrants who are in the 
U.S. illegally have some 
rights under the 
Constitution.”

“Immigrants who are in the 
U.S. illegally are a very big 
problem for the country 
today.”



Tests of Evidence

Verifiability: Can you independently verify it? 

Accuracy: Is it accurate? 

Recency: Is it current? 

Reputation: Is it trustworthy?

External Consistency: Do sources give conflicting information?

Bias: What is the author/organization’s point-of-view on the topic? 





Basics of Information Evaluation 

WHO... 
...is telling me this?

WHY... 
...are they saying / sharing it?

HOW... 
...do they know what it is they are telling me?
...can I verify the information if I have questions?



Factchecking Websites are Your Friends

Snopes.com

Fakenewschecker.com

Realorsatire.com

http://snopes.com/
http://fakenewschecker.com/
http://realorsatire.com/


Is Disney/Pixar Releasing Boo 
(Monsters Inc. Sequel) in July of 
2020?

• Went viral on Facebook  recently
• Concept art from a fan

How could we verify?
● Find the original post on Facebook    

(TOE: Reputation/Accuracy)
● Check Snopes 
● (TOE: External Consistency)
● Check Disney/Pixar websites/social 

media accounts for current/future 
products                                                  
(TOE: Accuracy/External Consistency)

https://www.snopes.com/fact-check/disney-pixar-boo/


Has Cadbury 
entirely eliminated 

use of the word 
"Easter" on the 

packaging of their 
chocolate candy 

products?

On 22 March 2016, the UK’s Daily 
Star newspaper published a sensational 
article reporting that Cadbury and other 
chocolate manufacturers had “banned” use 
of the word “Easter” on the packaging of 
their products in order “to stop ‘offending’ 
other religions:”



How could we verify The Daily Star’s claim?

• The Daily Star is a tabloid publication (TOE: Reputation)

• Check into David Marshall (quoted in the article) (TOE: Bias; Verifiability)

• Are others reporting on the topic? (TOE: External Consistency)

• What does Cadbury have to say? (TOE: Accuracy/External Consistency)



Is Joe Perry Dead?

How could we verify?
Consider the source (TOE: Reputation/Bias)

• The Weekly Observer is a tabloid 
publication

Is anyone else reporting this story?         
(TOE: External Consistency)



What’s the 
Issue Here?



Did Michael 
Jordan 

Resign from 
Nike’s Board 

& Take Air 
Jordan's’ 

with Him?

https://trumpbetrayed.us/breaking-michael-jordan-resigns-from-the-board-at-nike-takes-air-jordans-with-him/


Tests of Evidence

Verifiability: Can you independently verify it? 

Accuracy: Is it accurate? 

Recency: Is it current? 

Reputation: Is it trustworthy?

External Consistency: Do sources give conflicting information?

Bias: What is the author/organization’s point-of-view on the topic? 



HOW TO SPOT 
FAKE NEWS

https://www.youtube.com/watch?v=AkwWcHekMdo


Thank you!

Susan LoRusso

lorus004@umn.edu


